Booking not confirmed

Modified on: Mon, 16 Mar, 2015 at2:30 PM

| did not receive booking Id but payment is deducted:

In case the money got debited from your account against an unsuccessful transaction the money automatically gets credited back. In case you do not receive the
money within 4-5 days please get in touch with us our team will be glad to assist you.

| am unable to re—try failed transaction:

You are requested to book a new ride in case you are facing any issue while retrying against the failed transaction.

**In case you are not satisfied with the above information please free to get in touch with our customer support team by initiating the conversation , simply by tapping

on the conversation icon( o ) in the App.
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